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Ethical Management, Reliable KOTRA

Invest KOREA Code of
Ethics

Korea’s investment promotion agency Invest KOREA observes
the following code of ethics to fulfill its social responsibilities

through ethical management and pursue sustainable development with stakeholders.

C U CN G B C (I C NG (NG R

<

We will comply with national and international laws and international treaties and conduct
business according to governing regulations and procedures.

We will avoid conflicts of interests and not seek unjust self-interest that may arise in the course
of performing our duties.

We will conduct business and fulfill duties in a transparent and fair manner and work efficiently
and positively from the perspective of our customers and the public.

We will seek joint prosperity with business partners and related agency by building partnerships
based on integrity and ensure the fairness of business agreements.

We will not receive any money or entertainment under any circumstances and refrain from
taking actions that may compromise our integrity.

We will not discriminate stakeholders including our employees based on race, gender, religion,
regional background or political views.

We will champion the effort to eradicate all acts of human rights violations including sexual
harassment, power harassment, and workplace harassment and build our corporate culture
based on mutual respect and thoughtful consideration.

We will not abuse our power and hinder the fair fulfillment of duties by taking advantage of
superiority in position, and we will not make inappropriate instructions such as asking for
a personal service.

We will build a safe working environment, contribute to the safety of our customers,
and facilitate sustainable social development by preserving the natural environment.

As a public institution, we will fulfill our social responsibilities and take the initiative in spreading
an ethical culture to the public, our customers, and local communities.

INVEST KO REA@
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Foreign Direct Investment

FDI in free
economic zones

soars 164 pct in
H1:data

Korea to raise
cash support
on foreign
investments in
key sectors

Trade & Commerce

Foreign direct investment (FDI) pledged to
S. Korea's free economic zones (FEZs) more
than doubled in the first half of this year to hit a
three-year high amid post-pandemic economic
recovery, data showed on July 21.

The country's nine FEZs received USD 560
million worth of FDI commitment during the
January-June period, up 164 percent from a year
earlier, according to the data compiled by the

S. Korea plans to spend more cash on at-
tracting foreign investments in high-tech and
core supply chain industries as foreign direct
investment to Asia’s fourth-largest economy in
the first half dropped on surging global inflation
and interest rates, as well as the war in Ukraine.

The Ministry of Trade, Industry and Energy
said on July 17 that the government will provide
up to 50% in cash of spending by foreigners on
the national strategic technology sectors such as

Ministry of Trade, Industry and Energy.

It is the highest figure since the first half of
2019, when the FDI commitment came to USD
960 million.

The country has designated nine FEZs across
the country since 2003, including those in the
western city of Incheon and the southeastern
port city of Busan, by offering tax incentives
and eased regulations for foreign companies.

semiconductors, secondary batteries and vac-
cines.

The government also plans to make further
support of up to 10 percentage points on foreign
investments that improve the country’s supply
chain and carbon neutrality.

The country had been providing as much
as 40% of investments in the domestic core
technologies excluding the establishment of re-
search and development centers.

Auto exports hit
8-yr high in 1st half
on popularity of
eco-friendly cars

S.Korea's ICT
exports climb 18.9
pctin H1 to set
new semiannual
record

S. Korea's car exports reached an eight-year
high in the first half of this year on the back
of global popularity of eco-friendly cars, data
showed on July 15.

The value of outbound shipments of automo-
biles grew 3.2 percent on-year to USD 24.35
billion during the January-June period, which
marked the highest figure since 2014, when the
number came to USD 25.23 billion, according
to the data from the Ministry of Trade, Industry

S. Korea's exports of information and com-
munication technology (ICT) products in the
first half of 2022 soared 18.9 percent on-year
to set a new semiannual record tally, thanks to
brisk overseas demand for chips and computer
products, data showed on July 14.

Outbound shipments of ICT products came to
USD 122.6 billion in the January-June period,
up from the USD 103 billion tally a year earlier,
according to the data compiled by the Ministry

and Energy.

In terms of volume, a total of 1.07 million
vehicles were sold during the cited period, up 1.5
percent from the previous year, it added.

Car exports marked the on-year growth de-
spite unfavorable global circumstances, such as
the crisis surrounding Ukraine and high infla-
tion, the ministry said, adding the upbeat sales
overseas were attributable to brisk demand for
eco-friendly cars.

of Science and ICT.

It marked the highest-ever semiannual tally
since the government began compiling related
data in 1996. ICT exports accounted for 35
percent of S. Korea's total outbound shipments
during the first half of 2022.

ICT imports grew 19.4 percent on-year to
USD 74.4 billion during the period, resulting in
a trade surplus of USD 48.2 billion in the sector,
the data showed.



Industry

S.Korea’s 5G,
cryptography
likely to be
adopted as
global standards

Government & Policy

S. Korea’s five technologies on 5G mobile
networks, cloud computing and cryptography
have been preliminarily chosen as global stan-
dards, a state-run agency said on July 18.

One of the technologies relates to a standard
for handling massive data for 5G mobile, inter-
net and metaverse services in a stable manner
without delay.

Regarding cloud computing, two technologies
presented by S. Korea's National Radio Re-
search Agency cover multiple cloud computing
and storage services. The agency falls under the
Ministry of Science and ICT.

Two other technologies deal with quality
guarantee systems for both quantum key dis-
tribution (QKD) networks and machine learn-
ing-based QKD networks. SK Telecom Co., S.
Korea's largest mobile carrier, led the develop-
ment of the QKD network systems.

Those technologies were presented during the
July 4-15 meeting of the ITC-T’s research group
for future networks, SG13.

Unless SG13’s members object, the five tech-
nologies will be added to the list of international
standards, the S. Korean agency said in a state-
ment.

S. Korea unveils
sweeping tax
cut plan to
spur corporate
investment

Korea to
groom 150,000
semiconductor
experts in 10
years

S. Korea plans to cut corporate and income
taxes in a bid to encourage companies to in-
crease investment and reduce the tax burden on
people troubled by high inflation, the finance
ministry said on July 21.

The Yoon Suk-yeol government unveiled
details of its sweeping tax reform proposal as it
aims to revitalize the corporate sector for eco-
nomic growth and help stabilize lives of ordi-
nary people.

The ministry plans to submit the bill to the
National Assembly before Sept. 2 for approval.

The S. Korean government will groom
150,000 semiconductor experts in 10 years by
raising the student quota at colleges as part of a
national mission to lead the global semiconduc-
tor sector that is getting fiercely competitive.

The government will cut the red tape to raise
the student quota to train 150,000 talented indi-
viduals at universities for the next 10 years, Park
Soon-ae, Deputy Prime Minister and Minister of
Education who doubles deputy prime minister
of S. Korea, said on July 19. The government
will allow universities to increase their student
quota in high-tech areas, including semiconduc-
tors, if they have sufficient faculty.

The tax reform plan is in line with the Yoon
administration's economic policy direction that
is centered on supporting private sector-led eco-
nomic growth with deregulation and tax cuts.

"(With the tax cut), the government plans to
help companies actively expand investment and
create jobs," Finance Minister Choo Kyung-ho
told a press briefing on Monday.

To spur corporate investment, S. Korea plans
to lower the maximum rate of the corporate tax
to 22 percent from the current 25 percent.

The education ministry will allow universities
to create non-degree programs as a fast track to
building new brains in the semiconductor sector.
It will select 20 universities with excellent edu-
cational capacities for their academic focus on
semiconductors to help the nation’s chipmakers
keep their supremacy in the global market, beat-
ing rivals such as Taiwan’s top foundry chip-
maker TSMC.

“Semiconductor is our national security asset
and the core part of our industries,” said Presi-
dent Yoon Seok-yeol, presiding over a Cabinet
meeting on the same day.

Source: www.investkorea.org, Yonhap News Agency, Korea Economic Daily Global Edition, Pulse by Maeil Business News Korea
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' Global Investment

Summit 2022




Held on July 6 at the Shilla Hotel in Seoul, South Korea,
the Global Investment Summit (GIS) 2022 gathered

approximately 200 participants from foreign-invested
companies and local government bodies to promote
Korea’s investment environment.
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Global Investment Forum

Approximately 200 CEOs of foreign-invested
companies in Korea and global companies, as well as
central and local government officials gathered at the
Dynasty Hall of the Shilla Hotel in Seoul, South Korea as
the Global Investment Summit (GIS) 2022 kicked off on
July 6.

Yu Jeoung Yeol, President and CEO of the Korea
Trade-Investment Promotion Agency (KOTRA) who
organized GIS, opened the event with his opening remarks,
highlighting the role that KOTRA has played in Korea’s
investment environment over the last 60 years since its
foundation. He said that the agency “has promoted Korea’s
stable and outstanding investment environment to the world,
while supporting around 2,000 promising projects yearly to
further attract investment, helping global businesses explore

opportunities of new innovative growth.”

Trade Minister Dukgeun Ahn at the Ministry of Trade,
Industry and Energy then delivered his congratulatory
speech for the event, recognizing the current global
conditions affecting the overall foreign investment
environment such as the reorganization of supply chains,
ensuing geopolitical risks, the COVID-19 pandemic. He
added, “such challenges and crises will inevitably change
our era of globalization in which free trade and investment
are the key drivers of global economic growth,” stressing
the importance of global economic cooperation.

Furthermore, heads of global companies around
the world such as Emerson Electric and Solvay sent
congratulatory remarks to reaffirm their cooperation
with their Korean partners and to share about their future
investment plans in Korea.



Presentations

The forum provided a series of informative
presentations on foreign direct investment (FDI) and Korea’s
business environment.

Richard Bolwijn, Head of Investment Research at
the United Nations Conference on Trade and Development
shared his insight on the current global trends and prospects
of FDL

Moon Hwy-Chang, Professor Emeritus of Seoul
National University, presented on the FDI trends and
investment strategies of South Korea.

Jung Jong Yung, Director of Investment Policy at the
Ministry of Trade, Industry and Energy.

Jeffrey D. Lee, Partner of Han River Partners as well as
NLVC, a global venture capital firm based in Silicon Valley,
presented on startups and financial investments in the post
COVID-19 era.

Finally, Hakan Cervell, CEO of Ericsson-LG, shared
about the potential of Korean high-tech companies and
investing in the country’s high-tech sector.

MBIAIBAQ JUIAT
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Panel Discussion

After the presentations, a panel discussion with all
of the presenters was held, moderated by Shawn Chang,
Commissioner of Invest KOREA, the national investment
promotion agency within KOTRA.

The panel talk featured detailed discussions
surrounding the reorganization of global supply chains, and
the role of foreign investment as well as its limitations.

Other Events

Apart from the forum, GIS 2022 also provided
opportunities for the participants to network with each other
and build business connections through the networking
session.

In addition, a roundtable was held for foreign
companies doing business in Korea and relevant
government officials to hold discussions on investment
projects and the need for better cooperation going forward.

Furthermore, pre-arranged meetings between global
companies and Korean enterprises were held to provide a
platform for building future partnerships.



Economic Trends

Here’s a look at Korea’s major economic indicators that provide an overview
of the country’s recent economic developments.

GDP Exports FDI
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Source: International Monetary Fund (IMF), Bank of Korea (BOK), Korea International Trade Association (KITA), Ministry of Trade, Industry and Energy
(MOTIE)

July Economic Trends

The economy added 841,000 jobs year-on-year in June 2022, and the unemployment rate fell by 0.8%p from a year ago to
3.0%. Consumer prices grew by 4.8 % year-on-year due to the continued increase in oil prices, and the core inflation rose by 4.4%.

Stock prices decreased in June out of concerns for continued inflationary pressure caused by major economies making a swift
transition of monetary policies including the US Fed’s big rate hike, and exchange rates and Korean treasury yields increased. In the
housing market, housing prices and prices of Jeonse (lump-sum deposits with no monthly payments) both continued the downward
trend.

While domestic consumption continues to gradually improve backed by the recovery of employment and face-to-face servic-
es, global economic downside risks are higher due to major economies’ rapid interest rate increases, China’s economic slowdowns
and the prolonged Russia-Ukraine war, which may slow down the Korean economy by accelerating inflation and limiting the recov-
ery of exports.

Source: Ministry of Economy and Finance (moef.go.kr)
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New Legislations

Here's a brief look at Korea's newly proposed & enforced legislations.

Newly Proposed Legislations
Ministry in Charge

Financial Services Commission

Ministry of the Interior and Safety

Please submit your opinion on the newly proposed legislations and get more information on
newly proposed legislations on the Foreign Investment Ombudsman website
(https.//ombudsman.kotra.or.kr/ob-en/bbs/i-2651/list.do).

Newly Enforced Legislations

Ministry in Charge
Ministry of Science and ICT

Legislation Summary:

Legislation Opinion Submission Due Date

Partial Amendment to the Enforcement Decree
of the Act on the Protection of Financial
Consumers

August 16, 2022

Pre-Announcement of a Partial Amendment
to the Enforcement Decree of the Act on the
Management of Outdoor Advertising and
Promotion of the Outdoor Advertising Industry

August 22, 2022

Legislation Date of Enforcement

Telecommunications Business Act March 15, 2022

(1) An app market business operator (referring to a person who conducts business of registering and selling mobile contents, etc. and brokering
transactions to ensure that users can purchase mobile contents, etc.,, among the business of providing value-added telecommunications

services) shall make measures to prevent the losses as stating the matters related to the payment and refund of mobile content charges, etc. in

the terms and conditions of use (Article 22-9 (1), newly inserted).

(2) The communications Dispute Mediation committee’s mediation matters shall include “disputes on the payment of service charges in app

markets” (Article 45-2 (1) 6, newly inserted).

(3) An app market business operator shall be prohibited from forcing a provider of mobile content, etc. to use a specific payment method by
unlawfully using its status in business transactions (Article 50 (1) 9, newly inserted).

(4) An app market business operator shall be prohibited from the act of unlawfully delaying examination of mobile content, etc. (Article 50 (1) 10,

newly inserted).

To see more newly enforced legislations in Korea, visit the Invest KOREA website

(https://www.investkorea.org/ik-en/bbs/i-2715/list.do).

12
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All Industries

The production of all industries increased in May 2022, driven by dramatic increases in the mining & manufac-
turing industries and the construction industry. In terms of expenditure, the value of construction completed and
equipment investment increased sharply while retail sales decreased slightly.

Monthly Industrial Activity Trends

3 £ £
Subject E All industries Mining & : Service E Retail sales E E quipment E Construction
: - manufacturing : . investment . completed
Monthly Change (%) 0.8 0.1 1.1 : A0 130 5.9

The production of the mining & manufacturing industries slightly grew thanks to a partial resolution of supply
chain disruptions. The production of machinery and cars increased, supported by the delivery of semiconductor equip-
ment and a partial resolution of disruptions in the auto parts supply chain. The service industry posted a growth rate
surpassing 1% for three consecutive months, driven mainly by favorable conditions for face-to-face service industries
including fewer COVID-19 daily cases and rainy days. Retail sales decreased slightly as the improved pandemic si-
tuation continued to cut the consumption of non-durable goods including drugs and home meals. However, overall
consumption appears to be on a recovery track. Additional working days secured by fewer rainy days and progress
in the construction of semiconductor plants pushed up construction investments significantly, thereby making up for
much of the decrease in early 2022.

Whereas the industrial performances in May confirmed that the Korean economy is on a recovery track, external
risks continue to pose significant uncertainties in the economic cycle. In terms of production, the recovery of produc-
tion in the service industry and a partial resolution of supply chain disruptions pose positive signs, while disruptions
in some industries—triggered by the strike of unionized truckers in June—may temporarily undermine recovery. In
the cases of consumption and investment, there are positive factors including the return to normalcy after the pande-
mic, improvements in the employment cycle, the passing of the government’s second supplementary budget drawn
to assist small businesses and vulnerable classes, and the announcements of large-scale mid- to long-term investment
plans by major South Korean enterprises as well as uncertain factors such as inflation, worsened volatility of the
financial market, and weakening economic sentiment. Exports may be buoyed by the double-digit growth rates of
average daily exports and the lifting of lockdowns in China while affected by the risk of major countries’ tight fiscal
policies pushing the global economy on a downward trend and triggering changes in consumption patterns.

Source: Ministry of Economy and Finance (moef.go.kr)
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Trends by Industry

Automobile

‘Continued growth of
exports and reduced fall in
domestic consumption’

Production and ship-
ment in April 2022 decreased
by 2.4% and 0.2%, respectively, from the same period of
the previous year due to the lockdown in Shanghai impo-
sed to stop the spread of COVID-19 and the shortage of
semiconductors used in cars, and the capacity utilization
rate also fell slightly by 0.1%. Domestic consumption
continued the downward year-on-year trend in May, but
the drop was significantly reduced. In May, increased
exports of cars to the United States, the Middle East, and
Latin America pushed up exports by 18.9%.

Shipbuilding

‘Continued improvements in production indices and
increases in exports and imports’

As production,
shipment and capacity
utilization rate continued
to grow year-on-year—
boosted by the launch
of production of orders
won in droves in 2021—
exports in May increased
by 44.8% from the same

period of the previous year with the delivery of several
large-sized tankers, LNG carriers and LPG carriers. Im-
ports of ships grew dramatically by 84.5% year-on-year
in April with the delivery of bulk carriers from China and
tankers from Panama, while imports of ship engines also
increased by 55.8% year-on-year.

General machinery

‘Increased fall in produc-
tion and minor increase
of exports’

The fall in production
increased in April, with
production plunging by
10.2% year-on-year due to worsened slowdown of do-
mestic consumption and equipment investment. Despite
China’s COVID-19 lockdowns causing disruptions in
production and logistics and reducing exports to China,
exports grew slightly by 3.2% year-on-year in May, dri-
ven by the increased demands for machinery needed for
active infrastructure investments in the US, Latin Ameri-
ca, and the Middle East.

Steel

‘Production began to de-
crease due to sluggish do-
mestic consumption, but
exports continue growth’

In April, production
decreased by 4.1% year-
on-year due to the prolon-
ged crisis in Ukraine and
higher raw material prices
slashing the demands for
auto, machinery, and other major industries that requi-
re steel, major repair of hot rolling mills, and reduced
export volumes. In terms of amount, exports grew by
26.9% from the same period of the previous year in May,
supported by the diversification of import channels to
Europe and the Middle East in response to the reduced
supply from Russia and by the increased demand from
active infrastructure investments in India, ASEAN, and
others.



Oil refining

‘Exports of petroleum pro-
ducts recorded best-ever
results totaling USD 6.41 bil-
lion’

In April, domestic con-
sumption decreased by 3.2%
due to high oil prices weakening the demand for tran-
sport oil, but production gained by 4.5% year-on-year,
supported by the increased export volume of petroleum
products used in transportation. In May, export amounts
increased by 107.2% year-on-year as the continued high
oil prices and the increased refining margins pushed ex-
port unit prices by 83.0%.

Wireless communication devices

‘Exports grew for four straight
months, and capacity utilization
rate began growth’

Exports in May grew by

8.4% from the same period of

the previous year, buoyed by the

strong sales of new South Korean

low-end 5G smartphones in Ch-

ina and India and supply chain disruptions and inflation

increasing the unit prices of parts. In April, production
and shipment decreased by 13.5% and 14.8%, respec-

tively, and inventory increased by 22.6%, year-on-year

due to the base effect of skyrocketed smartphone sales in

2021, the relocation of Southeast Asian production bases

of South Korean enterprises and the prolonged crisis in

Ukraine slowing the economic growth of major export

destinations. In contrast, the capacity utilization rate inc-
reased by 7.6%, followed by an 11.2% growth in March.

Source: Korea Institute for Industrial Economics and Trade (kiet.re.kr)

Semiconductor

‘Strong exports of semi-
conductors continue’

In April, semiconductor production and shipment
increased by 35.0% and 15.5%, respectively, to continue
the upward trend. Capacity utilization rate gained by
13.7% from the same period of the previous year, which
shows South Korea’s effective response to increasing
global demand. Despite lockdowns in China undermining
production and the prolonged crisis in Ukraine worsening
supply chain disruptions, exports were supported by the
launch of new CPUs in the second half of 2022 and the
continued inflow of Al-related investments and gained by
15.0% year-on-year to record USD 11.55 billion, which
is the best results in all of May.

Display

‘Despite reduced demand, export volume maintained
as added values push up prices’

Production in April increased
by 5.6% year-on-year, buoyed by
the increased demands for OLEDs
but fell by 4.0% month-on-month
due to seasonal effects. Added sa-
les channels of high value-added
panels used in laptops and tablets
pushed up demands despite the improved pandemic si-
tuation diminishing demands, enabling exports to grow
by 0.1% in May and continue growth for 14 consecutive
months.

% Please note that the latest data available on Statistics
Korea are for the previous month in the case of exports and

the month prior to the previous one for production.
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A First Mover,
Leading the Global Clean
Hydrogen Economy

ince designating the ‘hydrogen economy’ as
one of the three strategic investment fields for
innovative growth in 2018, Korea has laid the
policy foundation to reinvigorate the hydro-
gen economy. It presented the policy and technological
blueprint for the transition from a carbon economy to
a hydrogen economy through the “Hydrogen Economy
Roadmap” and the “Hydrogen Technology Development
Roadmap” in 2019, preparing the policies for the transi-
tion to a hydrogen economy. In February 2020, it enacted
the “Hydrogen Economy Promotion and Hydrogen Safety
Management Act (so-called Hydrogen Act)” for the first
time in the world, establishing a government-led active
support system for revitalization of the hydrogen econo-
my and the creation of a hydrogen industrial ecosystem.

16

Achievement of Korea’s Push Towards
Hydrogen Economy

Based on the government’s active policy support
measures, Korea’s hydrogen economy has grown fast.
In particular, as the policy direction of the “Hydrogen
Economy Roadmap” was focused on fostering hydro-
gen vehicles and hydrogen fuel cells, there have been
significant achievements in the deployment of hydrogen
cars and hydrogen fuel cells. By 2021, about 737 MW
hydrogen fuel cells for domestic generation was dep-
loyed, while about 170 hydrogen charging stations for
commercial purposes were built throughout the country.
Until 2021, 19,270 hydrogen passenger cars have been
distributed, along with 129 hydrogen buses. Last year,
the number of hydrogen cars exported amounted to 1,121.



Korea’'s Hydrogen Industry Trends (as of December 2021)

Hydrogen Related
Service

Share by Size of Company (%)

. Investment in
: Revenue in Hydrogen v !

i s Hydrogen
Others (KRW million) (KRW million)

Source: Hydrogen Economy Portal (https://www.h2hub.or.kr/main/pagelLoad.do)

In addition, the government has selected ‘hydro-
gen-specialized companies’ and actively supported them
if they meet the certain criteria, such as the share of
research and manpower development spending or sales
amount of hydrogen businesses, among those engaged
in industries related to production, storage, transporta-
tion, and sales of hydrogen. The government is develo-
ping policies including technological and management
consulting, support for technology commercialization,
expansion of sales channels, and financial support, in
order to help create leading companies in the hydrogen
industry. Based on such policy support, 32 companies
were selected as hydrogen-specialized companies as of
February 2022. Of them, 12 are engaged in the hydrogen
fuel cell sectors, accounting for the largest share of total.
In addition, companies involved in hydrogen charging
stations, hydrogen mobility, and hydrogen production,
storage, and transportation have been designated as hyd-
rogen-specialized companies.

Expansion of Investment to Lead the
Hydrogen Economy and Create the In-
dustrial Ecosystem

Domestic companies are pushing for hydrogen
businesses in earnest for the transition to a hydrogen
economy. In September 2021, the Korea H2 Business

Summit, a private consultation body consist of 17 mem-
bers including SK Group, Hyundai Motors, and POSCO,
among others, was launched. The members announced
investment plans worth KRW 43.4 trillion combined,
across the entire hydrogen economy sector by 2030. SK
Group announced the largest investment plan, worth
KRW 18.5 trillion, followed by Hyundai Motors with
KRW 11.1 trillion, and POSCO with KRW 10 trillion. As
such, the automobile, steel, and petrochemical industries
have proactively made investment plans. Also, the Korea
H2 Business Summit made it official to launch the ‘Hyd-
rogen Fund’ at the ‘2022 H2 Investor Day’ held on July
6-7, with the goal of creating the fund worth KRW 500
billion through financing from domestic companies and
external investors. For the successful creation of the pri-
vate-led hydrogen fund, the government plans to support
the expansion of financial support through policy finan-
cial institutions, preparation of support system through
energy-related public organizations, and regulatory inno-
vation for the discovery and operation of hydrogen projects.

Establish Full Life-Cycle Ecosystem of
Clean Hydrogen Economy to Achieve
Carbon Neutrality

To achieve the 2050 carbon neutrality goal, the Ko-
rean government has transformed the policy direction of
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hydrogen economy promotion from fostering industries
to the establishment of a ‘clean’ hydrogen ecosystem.
The government announced implementation strategies to
build the clean hydrogen industrial ecosystem through
the “Ist Hydrogen Economy Transition Basic Plan” in
November 2021, and has implemented follow-up measu-
res to revitalize the clean hydrogen economy. In the “1st
Hydrogen Economy Transition Basic Plan”, the hydrogen
demand in Korea was expected to become about KRW
3.9 million tons by 2030, and about 27.9 million tons by
2050. In this Basic Plan, when compared to the “Hydro-
gen Economy Roadmap” of 2019, the role of hydrogen as
a means to reduce greenhouse gas is notable—the expan-
sion of hydrogen and ammonia generation and promotion
of hydrogen in the steel, petrochemical, and cement in-
dustries. Also, Korea plans to introduce about 82% of the
hydrogen demand from overseas in 2050. To increase the
self-sufficiency rate, the government is actively encoura-
ging Korean companies to enter countries conducive to
hydrogen production, where they can develop and pro-
duce clean hydrogen, which will then be introduced back

to Korea.

The Korean government has been laying the policy
foundation to activate production, distribution, utilizati-
on, and investment in clean hydrogen in such ways as the
clean hydrogen certification system and the Clean Hydro-
gen Energy Portfolio Standard (CHPS) when enacting the
Hydrogen Act in June 2022. Going forward, the Korean
government is expected to expand policy and instituti-
onal support to stimulate revitalization of the hydrogen
economy led by the private sector.

By Jiyoung An
Ph.D in Economics
Korea Energy Economics Institute

Jvan@keei.re.kr

* The opinions expressed in this article are the authors
own and do not reflect the views of KOTRA.

4 Strategies and 15 Tasks Contained in “1st Hydrogen Economy Transition Basic Plan”

Lead the production of clean
hydrogen production at home

and abroad

- Green hydrogen production
- Blue hydrogen production
- Overseas clean hydrogen production

infrastructure

Strengthen foundation of ecosystem

0 ©0000000000000000000000000000000000000000000000000000000000000000000000000,

- Technology development/Manpower nurturing/Standardization
- Secure the world’s best hydrogen reliability

- Lead global cooperation

- Foster hydrogen specialty companies and bolster financing

- Establish policy foundation and increase people’s acceptability

® 00000000000000000000000000000000000000000000000000000000000000000000000000°

Build seamless infrastructure

- Build hydrogen distribution

- Build hydrogen pipe network
- Expand hydrogen charging stations

- Expand hydrogen clusters, cities, and special regulatory free zones

Hydrogen used in everyday life

- Expand hydrogen generation in earnest
- Lead the hydrogen mobility global market

- Lay the foundation for hydrogen to be used
in industries

Source: Written by the author based on the “1st Hydrogen Economy Transition Basic Plan (Nov. 26, 2021)"
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Changwon National Industrial Complex
Leaping forward to the Capital of Hydrogen

In the 1970s, the South Korean government selected Changwon as the best site for building a machinery
industrial complex and designated it as an industrial base development promotion area. Accordingly, the Chan-
gwon National Industrial Complex grew as the center of South Korea’s machinery industry. Since the launch of the
project in 1974 to build the first complex, the Complex quickly grew as a global machinery industrial complex lea-

ding national development, achieving production surpassing KRW 50 trillion in 2011.

Changwon National Industrial Complex (Around Changwon, Gyeongsangnam-do)

Supporting
facilities

A regeneration project launched to transform into a
cutting-edge industrial complex

Located in South Korea’s first planned city, the
Changwon National Industrial Complex is working to
transform itself and recover its role as a growth engine
and an industrial hub to cope with changes in the sur-
rounding environment. A regeneration project including
the upgrade of aged infrastructure and building of an
industrial site to attract private investment was laun-
ched. The designation of a regeneration project zone will
be followed by the establishment of a smart industrial
complex and a small-sized R&D special zone and the

implementation of a structural upgrade project.

Green and human innovation and application of ICT
and Al technologies

In line with the Fourth Industrial Revolution and
the digital transformation through ICT, the Changwon

Source: Korea Industrial Complex Corporation

Public facilities

(Unit: 1,000 m?)

Green area Multi-purpose

Smart Green Industrial Complex is focused on develo-
ping highly-skilled workforce for “data centers, simula-
tion centers, standard manufacturing process and smart
manufacturing.” Along with digital transformation,
efforts are also being made to reassign the workforce be-
fitting the digital era by providing digital transformation
job training for green and human innovation and training

high-skilled workers needed in the workplace.

Transformation of Changwon as the hydrogen capital

Having declared itself as the hydrogen capital in
November 2018, Changwon has implemented various
policies to promote hydrogen mobility and build hyd-
rogen charging stations. As part of a project to improve
the Complex’s environment, a commercial hydrogen
liquefaction plant (capacity of 5 tons/day) and storage
facilities are being built for the global success of South
Korea’s hydrogen industry.
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Seowontech Co., Lid.,
Specializing in Eco-friendly
Recycled Materials

CEO Kee-Hoon Min
Plant 1

About the Company

Founded in 2014, Seowontech Co., Ltd., is an
R&D-centered producer, specializing in eco-friendly ma-
terials and differentiated eco-friendly hybrid yarn (with
24 registered patents and 16 registered trademarks). In
line with the global trends, Seowontech develops, pro-
duces and sells differentiated eco-friendly materials and

offers tailored products to meet customer needs.
Plant 2
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Background

The world is growing more interested in the
eco-friendly textile market. Global fashion leaders are
increasing the use of recycled materials after the an-
nouncement of the G7 Fashion Pact, which was released
in time for the G7 Summit in 2019 to increase the share
of sustainable materials to more than 50% by 2025 and to
100% by 2050. Eco-friendly products and recycling are
themes that the fashion industry can no longer overlook.
To keep in pace with the trend, Seowontech develops
eco-friendly materials and processes and offers products
that meet the needs of “good consumers” and “green
consumers” who express their concerns for the planet
through consumption.

About the Product

Eco-friendly recycled materials

The sustainable and eco-friendly recycled polyes-
ter material is made from used plastic. Made through
innovative processes, it saves energy and reduces CO2
emissions while offering various functions and ensuring
high cost competitiveness. Unlike competitors, Seonwon-
tech directly uses PET flakes of used plastic to produce
eco-friendly recycled hybrid materials.

Differentiated eco-friendly stretch hybrid yarn pro-
duced through drawing and heat treatment

Seowontech develops, produces and sells differen-
tiated eco-friendly stretch hybrid yarns produced with
special drawing and heat treatment processes using two
or more yarns. Seowontech maximizes the advantages
of its products by developing new materials and diversi-
fying their applications for differentiated sensitivity and

various functions.




Competitive Edge and Business strategy

Based on its long list of R&D achievements, Seo-
wontech is capable of manufacturing products that need
customer needs, designing materials according to product
development requests, developing and producing func-
tional products customized to each customer. In case of
eco-friendly manufacturing processes, Seowontech has
the technology to recycle PET bottles and use them in
apparels, shoes and industrial applications so as to turn
used plastic into useful resources. Construction of the
manufacturing plant is now completed, with plans to inc-
rease the capacity to 25,000 tons/day from July 2022.

Future Plans

Development of eco-friendly Lyocell and medical ma-
terials

Lyocell is an eco-friendly material that is harmless
to the environment and the human body. It produces no
pollutants in the manufacturing process and is biodegra-
dable. Seowontech plans to introduce a wet spinning
system based on the government’s R&D support and
through consistent R&D. Seowontech expects to create a
new market by developing materials that have cross sec-
tions instead of conventional circular sections and show
characteristics similar to those of natural fiber. Seowon-
tech also expects to develop high value-added markets
and increase sales by developing medical materials such
as compression stockings and surgical threads.

Development of carbon fiber materials

Seowontech is capable of manufacturing hybrid
functional materials and ultra-functional materials based
on technologies obtained in the Lyocell R&D process. By
developing various materials and technologies for produ-
cing products with various applications, Seowontech will
gain competitiveness against major global players that
are dominating the market.

Seowontech aims to grow as a manufacturer of
cutting-edge materials by expanding the R&D of carbon
fiber and developing key materials used in aerospace and
defense industries such as spaceships and missile laun-
chers.

Seowontech is leading ESG management by refi-
ning technologies used in recycling resources. Currently,
Seowontech is growing as the nation’s leading manufac-
turer of eco-friendly recycled materials and aims to emer-
ge in the long-term as a global producer of cutting-edge
materials based on consistent R&D.

By Kee-Hoon Min
CEO

Seowontech Co., Ltd.
www.globalswt.com

ceo@globalswt.com

* The opinions expressed in this article are the author’s own and
do not reflect the views of KOTRA.



nvest KOREA Market Place

Invest Korea Market Place (IKMP) is an online business matching platform available

on Invest KOREA's website with information on approximately 300 Korean companies
seeking to partner with foreign investors. This month, Invest Korea introduces some
outstanding companies in Korea’s hydrogen industry.

COMPANY
A |

Investment Requirement

Company Profile

- Patents and . )
Amount USD 7 million Certificates Registration of 15 patents

Investment Financial

Structure Equity investment (minority) Performance (Sales 2020) USD 0.05 million

Investment Highlights
« Solar panel cleaning robot: This robot can be applied to solar power plants installed in various forms. The
company provides a rapid solar panel cleaning service designed to promote workers’ safety, and is currently
developing an O&M platform for solar power plants.

* Growth potential of the cleaning robot market: Environmental issues are rapidly emerging across all
industries due to the Green New Deal and the adoption of ESG management around the world. The global
cleaning robot market was valued at KRW 2.2 trillion in 2020, and is expected to reach KRW 3.6 trillion in

Products developed by type 2025, showing an annual average growth rate of 10.4%.

Investment Requirement Company Profile

- Patents and . .
Amount USD 20 million Certificates Registration of 39 patents

Investment Financial

Structure Equity Investment, Joint Venture Performance (Sales in 2021) USD 9.38 million

Investment Highlights

« Need a solution to solve the risk of explosion of oxygen tanks supplied to hospitals and management
problems of oxygen refill: Liquefied/gas oxygen tank, which is the existing oxygen supply method, is
charged at high pressure, so there is a risk of explosion at all times, and a burden of management due to the
need to refill oxygen regularly. In addition, there are inconveniences and costs in maintaining and managing
facilities, such as installing explosion-proof facilities and hiring safety managers.

Medical oxygen supply system

Global oxygen infrastructure solution: The company obtained Korea's first combined medical device
(medicine + medical device) license and insurance fee. It has established a production facility for 100,000
oxygen modules per year, and is capable of unmanned automated production of oxygen generation
modules for the first time in the world. It provides clean oxygen by incorporating antibacterial technology
into the oxygen-making process, recognized as an oxygen infrastructure solution for hospitals in India, Peru,

Installation example and Myanmar, etc.

For more information please e-mail ikmp@kotra.or.kr, or visit the Invest KOREA Market Place page on www.investkorea.org. 23
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Avuthority and Procedures
of General Meeting of
Shareholders

I. Authority of General Meeting of Shareholders

A general meeting of shareholders is the highest decision-making body of a company, composed of all shareholders,
and has a right to decide on fundamental and important matters of the company. Please note that shareholders cannot
exercise their voting rights on any matter at their discretion at a general meeting of shareholders. The meeting may adopt
resolutions only on the matters that are set forth in the Korean Commercial Act (“KCA”) or the Articles of Incorporation of
the company (Article 361 of the KCA).

The matters subject to resolution at a general meeting of shareholders under the KCA are categorized as follows:

Amendment to the Articles of Incorporation, merger, transfer of business, corporate split

Fundamental change to the . . S .
9 and split-merger, comprehensive share swap or transfer, reduction of paid-in capital,

compan . .
pany dissolution, etc.

Appointment and removal of
directors and statutory auditors

Matters concerning interest of Approval of financial statements, declaration of dividends, determination of remuneration
shareholders for directors, etc.

The KCA provides that the power of a general meeting of shareholders may be expanded by the Articles of
Incorporation. Therefore, if the company intends to broaden the scope of matters subject to the shareholders’ resolutions
beyond the prescribed scope under the KCA, such matters should be specified in the Articles of Incorporation as matters

requiring shareholders’ resolutions.



Il. Procedures of General Meeting of Shareholders

1. Convocation of General Meeting of Shareholders

(1) Person Authorized to Convene General Meeting of Shareholders

As a rule, the board of directors (“BOD”) decides to convene a general meeting of shareholders. The BOD determines
the date, time, place, agenda and subject of the general meeting of shareholders by a resolution of the BOD, while it is the
representative director that convenes the meeting as resolved by the BOD (e.g., by notice of convocation).

A general meeting of shareholders convened without due process, such as a BOD resolution, is in principle null
and void. However, as an exception, a general meeting of shareholders is deemed constituted without the convocation

procedures if all shareholders have attended and consented to hold a general meeting of shareholders.

(2) Timing for Convening General Meeting of Shareholders

General meetings of shareholders are classified into two types depending on the timing for convocation: ordinary
and extraordinary. An ordinary general meeting of shareholders, which is convened at a certain time after the end of each
fiscal year, should receive business reports from a director, approve financial statements and declare dividends (of course it
may resolve other additional matters at the meeting). By contrast, an extraordinary general meeting of shareholders may be
convened at any time as necessary and resolve any matters to be adopted at a general meeting of shareholders, except for

approval of financial statements and declaration of dividends.

(3) Notice of Convocation of General Meeting of Shareholders

In convening a general meeting of shareholders, a written notice should be sent to each shareholder at least two weeks
prior to the date set for the meeting. However, a company with total paid-in capital of less than KRW 1 billion may shorten
the notice period to ten (10) days.

Nevertheless, if individual shareholders agree to shorten the convocation notice period, a company may only give
notice within such period as agreed by the shareholders. A company may even waive the convocation notice or other

procedures if unanimously agreed by all shareholders.

2. Exercise of Voting Rights

(1) Rules and Restrictions on Exercise of Voting Rights

In principle, each shareholder has one vote per share, and this may not be amended by the Articles of Incorporation
or a resolution of a general meeting of shareholders. However, a company may issue non-voting shares or shares with
restricted voting rights as class shares (e.g., preferred shares) in accordance with the provisions of the Articles of

Incorporation.
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The KCA prohibits shareholders having a special interest in a matter subject to resolution from exercising their voting
rights at a general meeting of shareholders. Typical examples are a shareholder entering into a business transfer agreement

with the company or a shareholder who is an officer determining remuneration of officers.

(2) Voting by Proxy

A shareholder may exercise its vote by proxy. In principle, there are no specific qualifications required for a proxy.
Even if a company prescribes in its Articles of Incorporation that only a shareholder can act as a proxy, a corporate
shareholder may have its own employee exercise the voting rights by proxy.

In order for a proxy to exercise voting rights, he/she must submit to the general meeting of shareholders the
documents evidencing his/her power of representation (typically, a power of attorney and identification card). A power of
attorney, as a rule, should be submitted in its original form to reduce the risk of forgery or alteration. However, the company
may not refuse exercise of voting rights by proxy who submits a soft copy if such copy is proved to be identical to its

original or in case of any other special circumstances confirming the grant of proxy.

(3) Write-in Voting and Electronic Voting

Shareholders may exercise their voting rights in writing without attending a general meeting of shareholders in
person as prescribed in the Articles of Incorporation. In such case, the company should attach to the notice of convocation
documents and materials necessary for shareholders to exercise their voting rights in writing. Exercising voting rights in
writing, or write-in voting, is a type of absentee voting.

A company may decide by a resolution of the BOD to allow shareholders to exercise their voting rights by electronic
means without attending a general meeting of shareholders in person. Electronic voting refers to casting votes for or against

a resolution via the Internet, which has the same legal effect as write-in voting with the difference being the media used.

3. Resolutions of General Meeting of Shareholders

(1) Requirements for Resolution

Resolutions of a general meeting of shareholders are divided into ordinary and special resolutions. An ordinary
resolution is adopted by the affirmative vote of a majority of the votes of sharcholders present representing at least one-
fourth of the total number of shares issued and outstanding. Matters requiring an ordinary resolution of a general meeting of
shareholders include appointment of directors and statutory auditors and declaration of stock dividends.

A special resolution is adopted by the affirmative vote of at least two-thirds of the votes of shareholders present
representing at least one-third of the total number of shares issued and outstanding. Mattes requiring a special resolution of
a general meeting of shareholders include amendment to the Articles of Incorporation, reduction of paid-in capital, transfer
of material business, removal of directors and statutory auditors, merger, corporate split and split merger.

Besides matters requiring ordinary and special resolutions, certain matters may require the unanimous consent of all
shareholders. For example, releasing a director or a statutory auditor from his/her liability owed to the company does not
necessarily require a resolution of a general meeting of shareholders but requires the unanimous consent of all shareholders

of the company.



(2) Method of Resolution

In principle, a general meeting of shareholders must be actually held at a specific place and shareholders (or their
proxy) must attend and vote at the meeting. There are no restrictions on voting methods, and vote by show of hands,
standing, applause or in writing is all permitted. In practice, a unanimous vote is often cast by applause for matters such as
change of an agenda during the meeting unless there is an objection.

Nonetheless, a small-sized company with total paid-in capital of less than KRW 1 billion (i) may, with the unanimous
consent of all shareholders and without holding an actual meeting, adopt a written resolution in lieu of a resolution at
a general meeting of sharcholders and (ii) is also deemed to have adopted a written resolution if all shareholders have
consented in writing to the agenda subject to resolution.

Please note that write-in voting refers to exercise of voting rights in writing without shareholders attending a general

meeting of shareholders on the premise where an actual meeting is held.

(3) Preparation of Minutes

Minutes should be prepared for a general meeting of shareholders. The proceedings and results of a general meeting
of shareholders should be recorded in minutes, which should bear the names and seals or signatures of the chairperson and

the directors present at the meeting.

By Ji-Pyoung Kim (Attorney)
Chang-Hee Shin (Foreign Attorney)
Seung-Hwan Cheong (Attorney)
Jae-Hong Jung (Attorney)

Kim & Chang

* The opinions expressed in this article are the author s
own and do not reflect the views of KOTRA.
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Korea 101:;
Health and Healthcare

Medical Care System in Korea
Medical Care System

Most hospitals and clinics in Korea are equipped with the latest medical equipment and provide high quality
medical services to patients. With the recent increase in the number of foreigners living in Korea, many medical
institutions are trying to provide various medical services for foreign patients, including 24-hour telephone counseling

and free interpretation services.
Across the country, Korea has 3,494 medical institutions including 353 general hospitals, 1,526 hospitals, 1,594

intermediate care hospitals, and 21 military hospitals.

Mostly patients with serious
diseases

@ Operation and medical
treatment for patients with

Major Tasks

@ Care of simple and common
diseases

@ Comprehensive medical
service including disease
prevention and counseling

® Health care service to
promote and bolster
residents’ health

Hospitalization, operation
and medical care of ordinary
patients

Treatment of patients
requiring specialized care in a
particular department
Treatment of chronic patients
in need of longterm inpatient
care

serious diseases requiring
sophisticated medical care

@ Medical treatment of patients
with diseases with high
mortality or complication
rates

® Medical treatment of
patients requiring treatment
from various departments
or special facilities and
equipment

*For treatment at a tertiary institution, you need a doctor’s referral letter from a primary or secondary institution,
without which you will have to pay extra for the first treatment at the institution.

* For information on hospitals by region and department, please visit the Korean Hospital Association
(http://www.kha.or.kr)*.

* Languages: English, Chinese, Japanese
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Pharmacy

Korea has separated drug prescribing from dispensing.
Drugs are divided into prescription drugs and over-the-
counter drugs which include a great variety of cold medicine,
gastrointestinal medications, fever medications, antidiarrheal
medicines.

You can buy sanitary pads, health drinks, condoms and
some drugs (cold medicines, gastrointestinal medications,
fever medications, pain relief patches, etc.) in convenience
stores in addition to pharmacies according to the legislative

amendment implemented as of November 15, 2012.

Hospitals and Pharmacies Available on Weekends

Emergency medical services system E-gen (http://www.e-gen.or.kr) is run by the National Emergency Medical Cen-
ter (NEMC) that plans and manages information on emergencies happening across the country including monitoring
of medical institutions’ emergency handling practices. E-gen helps improve the quality of emergency medical care at
accident sites and hospitals, enhance networking among all relevant parties, and incorporate cutting-edge information
technology into medical care so that the public can access emergency medical services more quickly and conveniently.
(Check the website for information on hospitals, pharmacies, emergency centers, AEDs and emergency care procedu-

res.)
* Language: English

If you have further questions please contact e +82-1600-7119

or visit O www.investkorea.org
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Is it considered foreign direct in-
vestiment when a foreign-invested
company borrows capital from its
oversedas parent company?
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Every month, Invest Korea provides answers to some frequently asked questions
submitted by foreign-invested companies in Korea and potential investors.

Is it considered foreign direct
investment when a foreign-
invested company borrows
capital from its overseas
parent company?

Loans with maturity of not
less than five years can
be recognized as foreign
investment when they are
extended to the relevant
foreign-invested company by a
company that meets any of the
following conditions (foreign
investment in the form of long-
term loans):

.

- The foreign-invested company’s overseas parent
company, or a company that has an investment
relationship with the overseas parent company of the
foreign-invested company

- A foreign investor or a company that has an

investment relationship with the foreign investor

Notification of foreign investment in the form
of long-term loans

- Form: The Enforcement Rules of the Foreign
Investment Promotion Act (attached Form 2)

- A copy of the document verifying the overseas
parent company or a company having an investment
relationship with the parent company

- A copy of the loan contract

- A copy of a certificate of nationality of the loan
provider (not required when the loan is from the
overseas parent company that has filed an FDI

notification)



<Flow of Foreign Investment in the Form of a Long-term Loan
by a Foreign-invested Company>
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* Note: As for notification of a long-term loan under the Foreign Investment Promotion Act, after a foreigner
establishes a foreign-invested company by contributing equity capital, the foreigner (foreign investor)
may extend a long-term loan in foreign currency with an average maturity of not less than five years to the
established foreign-invested company.
—When a foreign currency loan is brought in from a foreign country before any equity investment is made, a domestic
company that is a resident should notify the foreign currency loan in accordance with Article 7-14 of the Foreign
Exchange Transactions Regulations.

If you have further questions please contact © +82-1600-7119

or visit L www.investkorea.org




m
X
T
m
=2
m
>
[a)
m
A
o
=
()
o

Delivery Nation

Why Korea'’s Delivery Culture Captives the World

When a recent survey carried out by a broadcaster asked non-Koreans to rank
their favorite things about Korea, delivery culture ranked second in the top 10. Alt-
hough delivery certainly is not unique to Korea, what is sure is that a unique cultu-
re has developed around the industry in this country. What are the reasons behind

this culture’s breathtaking rise?



In 1768, during the last year of the reign of King
Yeongjo, a scholar named Hwang Yun-seok made a diary
entry the day after he took the public service entry exam.
He wrote that he and his friends had ordered a delivery
of naengmyeon (a cold noodle dish) for lunch. Hwang’s
diary proves that Koreans have been delivering food for
over two and a half centuries.

In fact, the story goes back much further. The deli-
very of documents and correspondence has been common
since antiquity. Military leaders often sent documents
back and forth between central and provincial command
posts using runners or soldiers mounted on horseback.
Jeong Jung-bu, a key military ruler in the Goryeo Kin-
gdom (918-1392), began his army career as a delivery
soldier due to his outstanding running skills.

During the Joseon Kingdom (1392-1910), noble
households used a special core of lightning-fast runners
called bobal as an express delivery service for letters.
The bobal service faded into obscurity only in 1885,
when telegraph lines linking the capital Hanyang (today’s
Seoul) with Incheon and Uiju were erected.

Rise of the ‘Messengers’

During the Japanese colonial period (1910-1945), a
new industry emerged, this one specializing in delivering
documents and goods. By 1939, the streets of Seoul were
filled with delivery professionals called “messengers,”
most working for a company named Yongdalsa.

These messengers followed a set of business rules.
First, they exclusively used bicycles to provide expedited
delivery. When customers contacted Yongdalsa, a mes-
senger would be dispatched on a bicycle to pick up the
item, and then would deliver the item to its destination,
also by bicycle. This was certainly a direct precursor to
modern motorcycle delivery.

Next, because they used bicycles, customers could
use the service only to deliver letters or small packages.
This helped standardize deliveries, ensuring that a packa-
ge’s weight and volume stayed within the parameters of
what could realistically be transported.

Thirdly, the service operated strictly within the four
gates of downtown Seoul. This was because it took a lot
of time to cover longer distances, and the company was
determined to provide only express delivery, staying true
to its principals of speed.

Finally, delivery-related mishaps were famously
rare. Sometimes, riders were charged with carrying large

bundles of cash. But these messengers were unfailingly
honest and accurate. The customers who used the service
were so confident in the messengers that they did not
even check the items they received.

This messenger service was unique to Korea, and
was based on a culture of mutual trust and a shared hun-
ger for speed. Similar services did not exist in Japan at
the time. As such, it’s indisputable that Koreans mastered
this delivery system first. The messengers vanished upon
the outbreak of World War II.

Winds of Change

The delivery scene stalled in the middle of the 20th
century in the wake of a series of upheavals, namely,
liberation from colonial rule, the postwar division of the
country into North and South Korea and the Korean War
(1950-1953).

The industry resurfaced in the 1960s, however. De-
liveries of newspapers and milk quickly became popular.
And in city centers at lunchtime, the streets were abuzz
with female restaurant staff carrying trays of food on
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their heads, ready to fill the stomachs of small business
owners and office employees.

In the late 1980s and early 1990s, female caterers
would visit offices in white-collar complexes just outside
urban centers, selling home-made lunches in large cloth
bags. This was a time when the entire nation was hard at
work in a tireless effort to spark economic growth, even
at the expense of sleep and proper meal times. As such,
it was only natural that delivery services that not only
brought meals to workplaces, but also collected the emp-
ty dishes, became increasingly popular.

In the 1990s, digital technology helped delivery
services spread across the country. Ordering products via
computer helped diversify the delivery industry’s range,
scale and distribution systems, developing them to the
point that freshly caught fish from coastal areas arrived
in Seoul still wet from the sea.

The first motorcycle-powered express delivery
services—colloquially called “quick service”—started
to appear in Korea in 1993. These proved enormously
popular as a way for commercial partners to exchange
business-related documents or goods.

Along with technological advances, another fac-
tor that helped spark the growth of delivery culture was
urbanization. As people flocked to cities, labor became
concentrated in urban areas. This boosted the demand
for delivery services, and ensured that there were many
people willing to work in the delivery industry.

A Future Revolution

Today, delivery in Korea is undergoing another
renaissance. The number of delivery service users has
skyrocketed as a result of the coronavirus pandemic. In
response, many companies are aggressively expanding
their business lines, and starting to make use of drones
and robots.

However, this progress may come at the expense of
some delivery workers’ jobs, just as the bobal delivery
professionals were rendered obsolete by the advent of
the telegram. Striking a harmonious coexistence between
people and technology will help harness the wonders of
cutting-edge IT in this ever-changing industry.

Source: Excerpt from “Delivery Nation” Written by Choi Jeong-cheol (Culture Columnist), KOREA (August 2021), Korean Culture and Information

Service (KOCIS)



Invest KOREA's Services

Foreign Investment Ombudsman

The Office of Foreign Investment Ombudsman is an organization
established in 1999 to provide close aftercare support and grievance
resolution services for foreign-invested companies, and is dedicated
to resolving any difficulties that foreign-invested companies face
while doing business in Korea.

One-Stop Service for Foreign Investors

The Inbound Investment Consulting Department not only assists
foreign investors and foreign-invested companies in the investment
review and implementation stage, but also offers customized
services to help foreign investors and their families get comfortably
settled in Korea.

Invest KOREA Market Place (IKMP)

IKMP is a project aimed at discovering promising Korean SMEs
seeking to attract foreign investment and matching them with
foreign investors who have compatible needs. Projects looking for
investment are posted on our website at www.investkorea.org.

Job Fairfor Foreign-Invested Companies

IK organizes regular job fairs to help foreign-invested companies
discover qualified local talent, and job seekers find employment
through job consultations, on-site interviews, and more.

Invest KOREA Plaza (IKP)

Invest KOREA Plaza (IKP) is Korea’s first facility dedicate to
the incubation and investment of foreign investor. Each year, more
than 40 foreign-invested companies rent out offices in the plaza and
utilize IK’s one-stop service.

IKP also provides serviced offices, business lounges, video
conference rooms and a shower and sleeping lounge to maximize
convenience for foreign investors.

IKP Offices for Lease

Foreign-invested companies

Companies planning to notify investment: Those who expect to
report foreign direct investment of which the arrived amount is over
USD 100,000 within 1 year of move-in.

IKP Occupancy Procedure

Counseling in occupancy — Application for occupancy
— Screening committee evaluates application — Result
notification(result confirmed in 1-2 weeks) — Conclusion of lease
contract — Move into IKP




KOTRA's Global Network

KOTRA has 128 overseas offices and 10 headquarters worldwide

Southwest Asia

Tel: (91-11)4230-6300

E-mail: ktcdelhi@ktcdelhi.net
Ahmedabad, Bengaluru, Chennai, Colombo,
Dhaka, Karachi, Kolkata, Mumbai, New Delhi

Southeast Asia & Oceania

Tel: (84-24)3946-0511

E-mail: kotrahanoikbc@gmail.com
Auckland, Bangkok, Danang, Hanoi,

Ho Chi Minh, Jakarta, Kuala Lumpur,

Manila, Melbourne, Phnom Penh, Singapore,
Surabaya, Sydney, Vientiane, Yangon

Japan

Tel: (81-3)3214-6951

E-mail: kotratky@kotra.or.jp
Fukuoka, Nagoya, Osaka, Tokyo

China

Tel: (86-10)6410-6162

E-mail: pekktc@kotra.or.kr

Beijing, Changchun, Changsha, Chengdu,
Chongging, Dalian, Guangzhou, Hangzhou,
Harbin, Hong Kong, Nanjing, Qingdao,
Shanghai, Shenyang, Shenzhen, Taipei, Tianjin,
Wuhan, Xiamen, Xian, Zhengzhou

cis

Tel: (7-495)258-1627

E-mail: info@kotra.ru

Almaty, Baku, Kiev, Minsk, Moscow,
Novosibirsk, Saint Petersburg, Tashkent,
Ulaanbaatar, Vladivostok

Europe

Tel: (49-69)2429-920/9

E-mail: frankfurt@kotra.or.kr

Amsterdam, Athens, Beograd, Bratislava,
Brussels, Bucharest, Budapest, Copenhagen,
Frankfurt, Hamburg, Helsinki, London, Madrid,
Milano, Munich, Paris, Prague, Sofia,
Stockholm, Vienna, Warsaw, Zagreb, Zurich

Middle East
Tel: (971-4)450-4360
E-mail: ktcdxb@emirates.net.ae

Alger, Amman, Baghdad, Cairo, Casablanca,
Damascus, Doha, Dubai, Istanbul, Kuwait,
Muscat, Riyadh, Tehran, Tel Aviv, Tripoli

Central / South America

Tel: (52-55)5514-3173

E-mail: mexico@kotra.or.kr

Asuncion, Bogota, Buenos Aires,
Guatemala, Habana, Lima, Mexico City,
Panama, Quito, Santiago, Santo Domingo,
Sao Paulo

North America
Tel: (1-212)826-0900
E-mail: kotrany@hotmail.com

Chicago, Dallas, Detroit, Los Angeles,
New York, Silicon Valley, Toronto,
Vancouver, Washington D.C.

Africa

Tel: (27-11)784-2940

E-mail: kotra@kotra.org.za

Abidjan, Accra, Addis Ababa,

Dar es Salaam, Johannesburg, Khartoum,
Lagos, Maputo, Nairobi

KOTRA's Investment Support Offices

ASIA & OCEANIA
Melbourne, Australia
Tel: (61-3) 9860-0500

Sydney, Australia

Tel: (61-2) 8233-4000
Beijing, China

Tel: (86-10) 6410-6162

Guangzhou, China
Tel: (86-20) 2208-1600

Hong Kong, China
Tel: (852) 2545-9500
Qingdao, China

Tel: (86-532) 8388-7931

Shanghai, China
Tel: (86-21) 5108-8771/2

Fukuoka, Japan
Tel: (81-92) 473-2005

Nagoya, Japan

Tel: (81-52) 561-3936
Osaka, Japan

Tel: (81-6) 6262-3831
Tokyo, Japan

Tel: (81-3) 3214-6951
Singapore

Tel: (65) 6426-7200
Taipei, Taiwan

Tel: (886-2) 2725-2324

EUROPE

Vienna, Austria
Tel: (43-1) 586-3876
Brussels, Belgium
Tel: (32-2) 203-2142

Copenhagen, Denmark
Tel: (45) 3312-6658

Paris, France
Tel: (33-1) 5535-8888

Frankfurt, Germany
Tel: (49-69) 2429-920/9

Hamburg, Germany
Tel: (49-40) 3405-7411

Munich, Germany
Tel: (49-89) 2424-2630

Milan, Italy

Tel: (39-02) 79-5813
Amsterdam, Netherlands
Tel: (31-20) 673-0555
Madrid, Spain

Tel: (34-91) 556-6241

Stockholm, Sweden Chicago, USA

Tel: (46-8) 308-090 Tel: (1-312) 644-4323
Zurich, Switzerland Dallas, USA

Tel: (41-44) 503-5300 Tel: (1-972) 243-9300
London, UK Detroit, USA

Tel: (44-20) 7520-5300

MIDDLE EAST
Dubai, United Arab
Emirates

Tel: (971-4) 450-4360

NORTH AMERICA
Toronto, Canada
Tel: (1-416) 368-3399

Vancouver, Canada
Tel: (1-604) 683-1820

Tel: (1-248) 619-1601
Los Angeles, USA
Tel: (1-323) 954-9500

New York, USA
Tel: (1-212) 826-0900

Silicon Valley, USA
Tel: (1-408) 432-5000

Washington D.C.,
USA
Tel: (1-202) 857-7919

Head Office. 13, Heolleungno, Seocho-gu, Seoul, Republic of Korea
Tel. (82-2) 3460-7838 | Fax. (82-2) 3460-7920 | E-mail. ikonline@kotra.or.kr
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